
“Having a 
trusted partner 

like Essentra means 
we no longer worry 
about component 

supply”
— RAMSES SELEN, OWNER, 

Seratech

CUSTOMER 	
Seratech Engineering  
and Prototyping

INDUSTRY	
Mechanical engineering  

SOLUTIONS	
Caps and plugs, cable 
ducting, cable clips, &  
rocker switches

ONE PARTNER, COMPLETE SUPPORT
Seratech Engineering and Prototyping, based in the 
Netherlands, specialises in customised mechanical 
engineering. By integrating design and construction, 
they manage nearly all projects in-house. Their focus 
on innovation and precision demands high-quality 
components to ensure efficient, reliable production. 
To maintain these standards, Seratech sought a 
dependable partner. Essentra Components delivered 
the breadth of supply, speed, and consistency needed 
to support their growth and uphold the performance of 
their advanced machinery.

www.essentracomponents.com MAKING IT EASIER

THE CHALLENGE
Seratech develops and assembles machines that rely on 
a wide variety of specialised, high-quality components. 
Managing this complexity across multiple suppliers made it 
harder to maintain efficiency. They needed a reliable partner 
who could simplify the process, deliver consistent quality, and 
support both current and future needs.
 

THE SOLUTION
With an existing local relationship, Seratech approached 
Essentra Components, a global manufacturer and distributor 
with more than 65 years of experience. This collaboration gave 
Seratech instant access to over 45,000 components, all available 
directly from stock—including essential items like caps and plugs, 
cable ducting, cable clips, and rocker switches.

After a series of conversations to get a clear picture of what 
was needed, Essentra provided free samples to help Seratech 
test and refine their assembly process. Free CAD drawings made 
design integration straightforward, while the simple, flexible 
ordering system kept things moving without unnecessary admin.

The result was a tailored, responsive partnership that addressed 
every challenge with efficiency and precision.



To find out how Essentra’s experts can 
support your business, call 0345 528 0474  
or email sales@essentracomponents.co.uk 

ONGOING SUPPORT
Essentra Components continues to work hand-in-hand with 
Seratech, delivering customised solutions and long-term support. 
This trusted relationship ensures that Seratech’s evolving needs are 
always met, today, and in the future. 

RESULTS
Working with Essentra Components gave Seratech a 
dependable partnership they could build on. Having a single 
supplier made day-to-day operations smoother and helped 
avoid unnecessary delays. 

Efficiency: Relying on one source for components cut down on 
downtime and made the production process more reliable.

Confidence: With practical support—like free samples and a 
straightforward ordering process—Seratech felt supported from 
the start and throughout the build.

Warranty: The components delivered met all technical 
requirements, improving consistency and reinforcing the overall 
quality of each machine.

Innovation: With a dependable partner managing component 
supply, Seratech is free to focus on what they do best: pushing the 
boundaries of technology and engineering.
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“With 
one partner 

who takes care 
of everything for 
us, we can fully 

focus on innovation 
and technological 

development.”
— RAMSES SELEN, 
OWNER, Seratech


